TAP POAN CONG HOA XA HQI CHU NGHIA VIET NAM
BUU CHINH VIEN THONG Djc 1ap - Tw do - Hanh phiic
VIET NAM
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S6: 2545 /VNPT-TNN-BHKD
V/v d& nghi phdi hop truyén thong chuyén
d6i thiét bi, SIM va kich hoat VoLTE phuc
vu 16 trinh tit séng 2G.

Thai Nguyén, ngay 24 thang 7 nam 2026

Kinh gtri: S& Khoa hoc va Cong nghé tinh Thai Nguyén

Thuc hién Nghi quyét s 17/NQ-CP ngay 07/3/2019 cua Chinh phu vé& mdt sd
nhiém vy, giai phap trong tAm phat trién Chinh phu dién tir trong giai doan 2019-2020,
dinh hudng dén 2025; hd trg khach hang c6 du thong tin kip thoi tiép ing véi 16 trinh
muc tiéu ding cong nghé 2G cham nhat vao thang 09/2026 cia B6 TTTT tai cac
Thong tu s6 04/2024/TT-BTTTT, 03/2024/TT-BTTTT va 10/2024/TT-BTTTT.

Hién trén dia ban tinh Thai Nguyén, Vién thong Thai Nguyén con 50 tram 2G
dang dang phat song, theo 16 trinh don vi s& hoan thanh tit tram 2G xong trudc ngay
31/8/2026. Theo d6, toan tinh s& tit tram BTS 2G tai 92/92 phuong/xi, du kién anh
huong dén hon 5 nghin thué bao di déng Vinaphone, bao gdm cac dbi twong khach
hang sau:

- Khach hang c4 nhan sir dung thiét bi 2G, cach xir ly: Phai d6i sang thiét bi khac
c6 cong nghé phu hop hon (cong nghé 4G, 5G).

- Khach hang str dung SIM chua hd trg 4G/VoLTE, cach xir ly: Doi phoi sim
4G/5G, bat ché do VoLTE.

- Thué bao st dung dién thoai 4G nhung chua bat VoLTE, chua cap nhat phén
mém/cdu hinh nha mang hodc thiét bi khong twong thich voi mang VinaPhone, cach
xir Iy: Can kiém tra, cap nhat va cai dit theo huéng dan.

Pé han ché gian doan lién lac, dic biét d6i v6i nguoi cao tudi, nguoi dan & khu
vuc nong thon, mién ndi va cic thué bao s dung dién thoai phé thong, vi muc tiéu
dam bao cho cac thué bao di dong sir dung dich vu thong sudt sau thoi diém tat tram
BTS 2G, Vién thong Thai Nguyén kinh dé nghi S& Khoa hoc Cong nghé, chi dao cac
x4, phuong, cac co quan don vi phdi hop thuc hién tuyén truyén voi ndi dung sau:

1. Noi dung dé nghi phoi hop tuyén truyén vé 19 trinh tit song tram 2G.

- Thong tin rong rai 16 trinh VNPT Thai Nguyén hoan thanh tat song 2G trudc
ngdy 31/8/2026; khuyén nghi ngudi dan chu dong kiém tra thiét bi, SIM va tinh ning
VOoLTE trude thoi diém néu trén.

- Chi dao UBND céc x4, phudng, co quan, don vi phdi hop truyén thong trén hé
théng thong tin co s¢, trang thong tin dién tir, mang xa hoi, nhom cong déng va tai cac
diém giao dich hanh chinh.

- Uu tién hd trg cac d6i tugng co nguy co bi gian doan lién lac: nguoi cao tudi,
ho nghéo/can nghéo, nguoi dan vung sau, vung xa; nguodi st dung dién thoai phim
bim 2G hodc dién thoai 4G doi cil.
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- Pho bién ndi dung huéng dan kiém tra, kich hoat VOLTE tai Phu luc kém theo
cong vin nay; huéng dan nguoi dan lién hé Diém giao dich VNPT Thai Nguyén khi
khong tu thuc hién duogc.

2. Hb tro d6i sim 4G mién phi

Doi sim 4G mién phi tai cac Piém Giao dich cia VNPT Thai Nguyén va duoc
huéng goi cudéec DATA mién phi:

- P6i tugng: Tét ca cac thué bao dang sir dung SIM 2G/3G khi d6i sang SIM 4G,
s& duoc gan quyén ding ky trai nghiém géi cuéc Data mién phi:

Géi cudrc Thoi han sit dung U dai
(61 cude Data trai nghiém khi 30 nga (1151(1} Bth]e)(e)1 § (’)i( hceliin?lunfoélcugngg
d6i SIM 4G & DB TS0 B > 1odc eu

khong c6 goéi thi dung truy cap)

- Soan ct phap dé dang ky nhin wu dai: KM4G giri 888

- Mdi thué bao chi dugc nhan vu dii 1 1an ddi véi thué bao doi SIM 4G lan dau.

3. Kich hoat va Kkiém tra VoLTE

- Piang ky/mé& dich vu VoLTE VinaPhone: soan HDCALL gui 888 (mién phi).
Sau khi nhan tin nhin xac nhan, khoi dong lai dién thoai hodc bat/tit ché do may bay
dé thiét bi nhén lai cdu hinh mang.

- Thyc hién bat VoLTE/“Cudc goi 4G”/“LTE Calls” trong phﬁn Cai dat cua dién
thoai theo Phu luc kém theo.

- Kiém tra thuc té bang cach tit Wifi, bio dam may dang hién thi 4G/LTE/5G,
thuc hién cude goi; néu trong khi goi biéu twong mang van duy tri 4G/LTE/5G thi
VoLTE d3 hoat dong. Néu may ha xudng 3G/H/H+/2G hodc khéng thyc hién duoc
cudc goi thi can tiép tuc kiém tra.

Vién thong Thai Nguyén kinh dé nghi S Khoa hoc va Cong nghé quan tdm chi
dao cac xd, phuong, co quan, don vi phdi hop trién khai truyén thong téi ngudi dan
trén dia ban; dong thoi tao diéu kién d& VNPT Thai Nguyén phdi hop td chirc cac
diém hd trg kiém tra thiét bi, d6i SIM va kich hoat VoL TE khi can thiét.

Pau mdi lién hé: Ong Nguyén Quang Huy - Trudéng phong PHKD, sb lién hé:
0915.589.888.

Tran trong cam O'Il'jwuy
Noi nhin: ﬂ KT. GIAM POC
- Nhu Kinh giri (dé t/h); © 11N PHO GIAM POC
- Giam doc VTTN (bao céo); 'VIEN THONG S A0
- Luu VT, DHKD. THAI NGUYEN

S6 eOffice : 524716 /VBDT
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PHU LUC
HUONG DAN KIEM TRA, PANG KY VA KiCH HOAT VoLTE TREN PIEN THOAI
(Kém theo Céng vin sé /VNPT-TNN-DHKD ngay /7/2026 ciia Vién théng Thdi Nguyén)

I. Piéu kién dé sir dung VoLTE

1. Thué bao VinaPhone hoat dong hai chiéu va di s dung SIM 4G/5G. SIM
2G/3G hodc SIM doi cii can duge doi tai Diém giao dich VNPT/VinaPhone.

2. bién thoai hd tro 4G LTE va VoLTE, ding phién ban phan ctng/phin mém
duoc nha san xuit va VinaPhone hd tro. Khong phai moi dién thoai c6 4G déu mic
nhién str dung dugc VoLTE.

3. Dich vu VoLTE da dugc m¢ trén thué bao: soan HDCALL guri 888; sau khi co
tin nhan x4ac nhan, khoi dong lai dién thoai hodc bat/tat ché do may bay.

4. Trén dién thoai d3 bat ché d6 VoLTE, cudc goi 4G, LTE Calls hoac Enhanced
4G LTE Mode (tén goi tiiy hing va phién ban hé diéu hanh).

5. Khu vuc kiém tra co song 4G/5G VinaPhone on dinh; wu tién dat ché do mang
4G/5G ty dong.

II. Cach kiém tra nhanh VoLTE c6 dang hoat dong

Budc 1: Tat Wifi dé tranh nham voi cudc goi qua Wifi; bat dir liéu di dong va
kiém tra may dang hién thi 4G, LTE hoic 5G.

Budc 2: Thuc hién cudc goi té1 mot sb6 dién thoai bat ky va duy tri cudc goi it
nhat 10-15 gidy.

Budc 3: Quan sat biéu trong mang trong khi goi. Néu van hién thi 4G/LTE/5G,
VoLTE dang hoat dong. Néu chuyén xuéng 3G, H, H+, E hoac 2G thi VoLTE chua
hoat dong hoac thiét bi chua tuong thich.

Budc 4: C6 thé kiém tra thém bang cach vira goi vira truy cdp Internet di dong.
Néu dir liéu 4G/5G van hoat dong binh thudng, ddy 1a ddu hiéu VoLTE da duoc thiét
lap.

III. Hwéng din bat VoLTE theo nhém thiét bi

Puong din cai dit thong | Xir ly khi khong thay

iPhone

Nhom may Phién ban/luu y dung it VOLTE
‘Phone h3 tro Cai dat > Di dong (hodac Dt | Vao Cai dat > Cai dat
LTE /VoLTE' ‘20 dién liéu di dong) > chon SIM chung > Gid6i thi¢u, cho
'8 ; VinaPhone > Tuy chon dir thong bao cap nhat cai dat

thay doi theo phién ban
10S. Nén cap nhat i0S
va Cai dit nha mang
moi nhat.

liéu di dong > Thoai & dir nha mang; khdi dong lai
liéu > chon 4G/LTE hodc 5G | may. Mot s6 i0S tu kich
Tu dong; bat VoLTE néucd |hoat VOLTE va khong
cong tic. hién thi cong tic riéng.




Puong din cai dit thong

Xir 1y khi khong thay

Nhom may Phién ban/luu y dung it VoLTE
o Cép nhat phﬁn mém; dat
Tén menu cé thé khéc Cai dat > Két noi > Cac mang | Cheé d6 mang
:ita One UI va phién di dong > bat Cudc goi 5G/4Q/3G/2G tu dong;
Samsung &l . P VoLTE cho SIM VinaPhone. |thao lap SIM/khéi dong
ban Android; may 2 f LA x Al s Y N AAr A A
Galaxy s - ; Co thé vao Cai dat > Két noi | lai. Mot s6 model/phién
SIM phai chon dung .Y i oh 10 nha Kho oA
SIM VinaPhone > Quan y SIM de chon SIM | ban nha mang khong hién
’ goi va dir liu. nat nhung VoL TE dugc
bat tu dong.
o Cai dit > Mang di dong/sim | C3P nhat hé dicu hanh;
Giao dién . i kiém tra muc Loai mang
va mang di dong > chon SIM Al T
OPPO/realme | ColorOS/realme - |'VinaPhone > bat Cude o uu tién; voi may xach
/OnePlus UI/OxygenOS thay doi < ¢ ¢ tay/ROM quoc t€ c6 thé
7o VoLTE hodc Str dung A A1 \
theo doi may. thiéu cau hinh nha mang
VoLTE. o
Viét Nam.
Tén menu tity MIUI Cai dit > Thé SIM & mang di | CoP 1hat MIUIHyperOS
< A X o . chinh thtrc. Khong tu y
. . hodc HyperOS; mot s0 | dong > chon SIM VinaPhone |, A Lol A s
Xiaomi/Red LR T s ~ oo < dung ma k¥ thuat hodc
. may an cong tac VOoLTE |> bat Str dung VoL TE hoac A , ,
mi/POCO X1y A A L3 ROM khong chinh thirc;
theo cau hinh khu Thyc hién cudc goi bang lién hé didm ha £
vuc/nha mang VoLTE ten e dlg: m ho trg neu
: e ' khong thay tuy chon.
Giao d}gﬂ Funto,uch; Cai it > Mang di dong > Cép nhat phan meﬂm; chon
OS/OriginOS ¢o thé . A mang 4G/5G ty dong;
. , , . chon SIM VinaPhone > bat X , \
vivo/iQOO | khac nhau; may nhap A . - kiém tra dung khe SIM va
P A Cudc goi VoLTE/HD hoac o .
khau c6 thé khong tuong SIM mac dinh dung cho
L aA VoLTE. n :
thich day du. cudc goi.
) Cap nhat Android va
Trén mat sO phién ban . \ Carrier Services; néu
Google Android, VoLTE duoc Cai dat > Mang va Internet A> khong c6 nut, kiém tra
: ) \ LA SIM > chon VinaPhone > bat | N . R
Pixel/Androi | nha mang céap cau hinh Cudc goi 4G/VOLTE (néu bang cugc goi thyc te.
d goc va khong c6 nut bat/tat ¢ 8¢ Kha nang ho tro phu

riéng.

hién thi).

thudc model va cau hinh
nha mang.

bién thoai

Phai la may 4G c6 hé trg
VoLTE; nhi€u may 4G
chi ho trg dir liéu nhung

Vao Cai dat > Mang/Di dong
> VoLTE/4G Calling > Bat;

Kiém tra diing model
trong danh séach ho tro
cta nha mang; truong

phim bam 4G khong hé tr thoai dat mang uu tién 4G/3G/2G | hop khong c6 myc y
tu dong. VoLTE can do6i sang thiét
VoLTE. : ,
bi tuong thich.
Chi SIM dugc chon cho
cugf)c goi/dﬁ: liéu mdi ¢6 | Chon SIM VinaPhone lam Thit chuvén SIM san
the hién thi dung trang | SIM goi méc dinh va/hodc y g

May 2 SIM

thai VoLTE; mot s6 may
chi hd trg VoLTE trén
mot khe SIM.

SIM dir liéu; bat VoL TE riéng
cho SIM VinaPhone.

khe SIM 17, khéi dong lai
may va kiém tra lai.




IV. Luu y vé model may va phién ban hé diéu hanh

1. Puong dan cai dat trong Phu lyc 1a duong dan thong dung. Tén muc va vi tri
c6 thé thay doi theo hing, model, ngdén ngit may, phién ban hé diéu hanh va ban tuy
bién ctia nha san xudt.

2. Can cap nhat dién thoai Ién phién ban phén mém chinh thitc m&i nhat ma nha
san xuat cung cap; khong khuyén nghi st dung ROM tuy chinh, phan mém can thiép
hé théng hodc ma k¥ thuat khong dugc cong bo.

3. Dién thoai xéach tay, may khoa mang, may danh cho thi truong nudc ngoai
hoic model qua cii ¢6 thé c6 4G nhung khong c6 ciu hinh VoLTE ctia VinaPhone; khi
do cong tdc VOLTE c6 thé khong xuét hién hodc cudc goi van ha xuéng 2G/3G.

4. Véi iPhone, can kiém tra cap nhat 10OS va cap nhat cai dit nha mang. Véi
Android, can cap nhat h¢ diéu hanh, ban va phan mém va ung dung/dich vu cdu hinh
nha mang (néu co).

5. Khong cin ctt duy nhit vao biéu twong “VoLTE/HD” trén thanh trang thai vi
nhiéu dién thoai khong hién thi biéu tuong nay du VoLTE van hoat dong. Cach xéc
dinh tin cay la thuc hién cudc goi va kiém tra mang van duy tri 4G/LTE/5G.

6. Sau khi d6i SIM, diang ky HDCALL hodc thay doi cai dat, can khoi dong lai
may hoic bat ché d6 may bay khoang 15-30 gidy rdi tat dé cap nhat lai ding ky mang.

7. Khi can hd tro, khach hang mang theo di¢n thoai, SIM va giéy to thué bao dén
Piém giao dich VNPT/VinaPhone gan nhét; khong cung cdp ma OTP, mat khau hoic
thong tin tai khoan cho nguoi khong ro danh tinh.

V. Trinh tu xir ly khi VOLTE chua hoat dong

1. Kiém tra SIM da 1a SIM 4G/5G; néu chua, thuc hién d6i SIM mién phi tai
Diém giao dich.

2. Soan HDCALL gui 888 va cho tin nhin xac nhan mé dich vu.

3. Bat dir liéu di dong, chon ché do mang 4G/5G ty dong va bat VoLTE/Cudc goi
4G trén may.

4. Cap nhat hé diéu hanh, cai dit nha mang; khoi dong lai dién thoai.

5. Thyc hién cudc goi kiém tra tai khu vuc c¢6 song 4G/5G tét.

6. Néu van khong hoat dong, thir SIM VinaPhone trén mot di¢n thoai khac da xac
nhan hd tro VoLTE dé phan biét 16i SIM/thué bao va 13i thiét bi.

7. Lién hé nhan vién VNPT/VinaPhone dé kiém tra trang thai dich vy, model
may va phuong 4n doi thiét bi khi can.

VIEN THONG THAI NGUYEN
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